
























   

  

Andrew Tatam 

Nationality 

Education 

 

Languages 

British, Australian 

Diploma in Mangement Studies,  

HNC and ONC Business Studies 

English, German, basic French 

Role Senior Project Manager / Database and Process Designer 

Focus 
Claims processing  

Database and process design 

Document management 

Cloud computing 

CRM (analytical and operational) 

ERP (Financials and HRMS) 

Web analysis und reporting 

 
   

 

Professional Experience (Claims Programs) 

Extensive experience in domestic and international IT project management; spe-
cial focus on system and database design and processing.  

Expertise in leading process design, transformation change and change manage-
ment, especially in large international organizations and tribunals and commis-
sions managing claims and reparation programs. 

Experienced in software development and implementation, document manage-
ment, multiple database environments, management of large teams and budgets.  

Worked for or advised the following organizations concerning the IT support for 
claims programs, in particular database design and processing tools: United Na-
tions (UN Compensation Commission), International Organization for Migration 
(German Forced Labour Compensation Programme), International Criminal Court 
(Victims Support Unit), Extraordinary Chambers in the Courts of Cambodia 
(ECCC), Commission for Real Property Claims in Iraq, Institute for Palestine Stud-
ies (UN Conciliation Commission for Palestine Database), Sierra Leone Reparation 
Program. 

Projects Commer-
cial 

Projects Other 

Tools 

 

Project Countries 

Coca Cola, Commonwealth Bank of Australia, E-Plus Gruppe, 
German Stock Exchange, Opel, J. Sainsburys, Saudia, Vienna 
Energy, Vodafone 

CRRPD, ECCC, ICC, IOM, IPS, Sydney University, UNCC 

Oracle, SQL Server, MS Project, Reporting Services, Siebel, 
PeopleSoft, Oracle Financials, Chordiant, Clarify, ServiceNow, 
Newscale, SQLWindows, SQATeamtest, Mercury Interactive, 
ERWIN/ERX, ER Studio 

Australia, Austria, Cambodia, Dubai, Egypt, Germany, Gua-
temala, Israel and Palestine, Jordan, Netherlands, Saudi 
Arabia, Sierra Leone, Switzerland, Turkey, United Kingdom 

 Contact  

Foehrenweg 2a  

21220 Seevetal  

Germany 

Employer 

Affinis, Germany 

 



CURRICULUM VITAE 
 

Tanja Zvekic-Devetak 
 

Chemin de la Boisserette11, 1208 Geneva, Switzerland 
 
 
                
 
I. Education

University 
  1996-97 University of Leiden, Faculty of Law, The Netherlands 
                          Master of Laws (LL.M) in International Law 
          1993-96 University of London, Faculty of Law, United Kingdom 
    Bachelor of Laws (LL.B) (Second Class Honours) 
 
II. Relevant work experience
 
Dates of employment:  September 2002 - October 2004 
Position:   Associate Legal Officer/Legal Officer 

German Forced Labour Compensation Programme (GFLCP) 
Employer:   International Organization for Migration (IOM) 
    Geneva, Switzerland (HQ) 
 
Responsible for the preparation of “tranches” of claims to be submitted to the German Federal 
Foundation for approval.  In particular, the work involved: 
 

● Carrying out legal and factual research related to particular categories of claims; 
● Identifying and analyzing factual and legal issues raised by individual claims and by 
categories of claims, and submitting proposals for their resolution; 
● Drafting legal memoranda, legal and processing guidelines for claims assistants, claims 
summaries, and reports on groups and categories of claims; 
● Supervising the review of claims by claims assistants, and developing a quality control 
system for the claims review; 
● Participating in the drafting of specificatons to the IT Team for the database and software 
applications that facilitated the claims processing; 
● Preparing requests to the IT team for computer actions to support the claims review and 
resolution. 

 
In addition, responsible for the planning and coordination of the review of claims filed by persons 
of Italian nationality (the largest claimant group of the Programme - 130,000 claims), as well as 
of claims filed by persons from former Yugoslavia (the largest group of compensable claims - 
30,000 claims). 
 
 



Dates of employment:             September 2000 - September 2002 
Position:   Project Manager/Field Office Co-ordinator 

German Forced Labour Compensation Programme (GFLCP) and 
Holocaust Victims’ Assets Programme (HVAP) 

Employer:   International Organization for Migration (IOM) 
    Rome, Italy 
 
Responsible for the planning, direction and supervision of operational activities carried out in 
Italy relating to the implementation of GFLCP and HVAP. In particular, the work involved: 
 

● Organizing the Programmes’ outreach activities; 
● Maintaining contacts and developing co-operation with victims' associations, unions and 
other concerned parties; 
● Co-ordinating and supervising the GFLCP/HVAP staff in the activities of claimant 
assistance, claims intake and registration, and review and evaluation of the claims; 
● Assisting the IOM Chief of Mission in his contacts with representatives of the 
Government of Italy and other counterparts relevant to the Programmes; 
● Preparing briefs, information notes and other materials for the media and the public; 
● Carrying out historical and legal research and collecting relevant background information. 

 
 
III. Languages   
 

Serbian                       mother-tongue  
English      bilingual proficiency        
Italian*   bilingual proficiency 
Spanish                      working knowledge 
French                        working knowledge 

 
*Lived in Rome (Italy) for a total of 14 years. Completed the compulsory school diploma (“terza 
media”) in 1989, attended several courses at Luiss Guido Carli (Faculty of Law) in 1998, worked 
as legal apprentice for a law firm in Rome(1998-2000) and as a Project Manager with IOM Rome 
(2000- 2002). 

 
 

IV. Computer Skills
 

MS Office; Oracle GFLCP-customized applications 



ICSID Case No. ARB/07/5
WUEHLER - ALTERNATIVE WORK PROPOSAL, ANNEX 3 (BUDGET ESTIMATE)

Activity Resource Days Rate USD

WORK PROPOSALS
Access and navigation of Database Wuehler 0.5 2800 1400
Claims review Wuehler 2.5 2800 7000
Sample determination Wuehler 0.5 2800 1400
Drafting of Work Proposal Wuehler 2 2800 5600
Identification of claim reviewers Wuehler 2 2800 5600
Drafting of Alternative Work Proposal Wuehler 1 2800 2800
SUB-TOTAL 8.5 23800

PREPARATORY WORK
Consideration of Parties' submissions Wuehler 2 2800 5600
Initial claims review (sample of 50) Wuehler 1.5 2800 4200
Analysis of results, initial claims review Wuehler 1 2800 2800
Training of claim reviewers Wuehler 1 2800 2800
SUB-TOTAL 5.5 15400

TECHN. EXAM. OF DATABASE
Review of design and logical model Tatam 1 1400 1400
Testing of attributes Tatam 0.5 1400 700
Review of security and auditability Tatam 1 1400 1400
Audit of entry/migration of data Tatam 0.5 1400 700
SQL queries for groups and patterns Tatam 2 1400 2800
SUB-TOTAL 5 7000

CLAIMS REVIEW
Non-Italian co-owners (18 claims) Wuehler 0.5 2800 1400
Juridical entities (94 claims) Wuehler 3 2800 8400
SUB-TOTAL 3.5 9800

CLAIMS REVIEW
Natural persons (54000 claims) 15 claims rev´.s 675 250 168750
Coordination, quality control Wuehler 4.5 2800 12600
Coordination, quality control (assist) Zvekic 9 500 4500
SUB-TOTAL 185850

DRAFT VERIFICATION REPORT
Analysis of results of claims review Wuehler 2 2800 5600
Writing of Draft Verification Report Wuehler 3 2800 8400
Arranging of Spanish translation Wuehler 1 2800 2800
SUB-TOTAL 6 16800

FINAL VERIFICATION REPORT
Examination of the Parties' comments Wuehler 1 2800 2800
Writing of Final Verification Report Wuehler 2 2800 5600
Arranging of Spanish translation Wuehler 1 2800 2800
SUB-TOTAL 4 11200

One roundtrip Geneva-Hamburg 500

TOTAL 270350











 1 

ICSID Case No. ARB/07/5 

SUMMARY CVs OF REVIEW TEAM 

 

 

 

 

KRESIMIR BABIC 

 

Residence 

Geneva, Switzerland 

Nationality 

Irish and Croatian 

Education 

MSc in Computer Engineering 

Relevant Experience 

Systems Analyst, UNPF Croatia and UNV Germany 

IT Specialist (network and claims database maintenance), German Forced Labour 

Compensation Programme (GFLCP) and Holocaust Victim Assets Programme 

(HVAP), IOM Geneva 

- Support of claims processing, review of claims to inform optimization of 

database use 

Relevant Skills 

Assessment of claims, use of claims database 

Current Situation 

IT consultant (free-lance) 
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CHRISTOF BAREISS 

 

Residence 

Geneva, Switzerland 

Nationality 

Swiss 

Education 

Master in Political Science and in Public Administration 

Relevant Experience 

Claims Assistant in Forced Labour and Appeals Teams, German Forced Labour 

Compensation Programme (GFLCP), IOM Geneva 

Legal Associate, Global Alliance for Improved Nutrition 

- Review of claims to determine eligibility under the program 

Relevant Skills 

Assessment of claims, use of claims database 

Current Situation 

Just completed Master Thesis, looking for new position 
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STEPHANIE BERRY 

 

Residence 

Geneva, Switzerland 

Nationality 

British, German 

Education 

Master in International Political Economy 

Relevant Experience 

Intern, Reparation Programs, IOM Geneva 

Trainee, European Parliament 

Junior Professional Officer, OSCE 

- Review of claims against formal requirements 

Relevant Skills 

Assessment of claims, use of databases 

Current Situation 

Volunteer work for Amnesty International, Geneva 
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OERS BOLVARY 

 

Residence 

Geneva, Switzerland 

Nationality 

Hungarian 

Education 

Master in Law, LL.M. (Commercial Law) 

Relevant Experience 

Staff Attorney, Claims Resolution Tribunal (CRT), Zurich 

Associate Legal Officer, Property Loss Team, German Forced Labour Compensation 

Programme (GFLCP), IOM Geneva 

- Review and legal assessment of claims to determine eligibility under the 

program 

Relevant Skills 

Legal, assessment of claims, use of claims database 

Current Situation 

Human Rights Adviser, Permanent Mission of Hungary to the UN, Geneva 
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MAGDALENA CHRUSCIEL 

 

Residence 

Geneva, Switzerland 

Nationality 

Swiss 

Education 

Master in Literature 

Relevant Experience 

Translator, state courts and international organizations 

Claims Assistant, Forced Labour Team, German Forced Labour Compensation 

Programme (GFLCP), IOM Geneva 

- Review of claims to determine eligibility under the program 

Relevant Skills 

Assessment of claims, use of claims database 

Current Situation 

Translator (free-lance), Geneva courts 
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JUDITH COLE 

 

Residence 

Geneva, Switzerland 

Nationality 

United States 

Education 

JD in Law 

Relevant Experience 

Attorney, Office of the Legal Adviser, US State Department 

Senior Legal Officer and Team Leader, United Nations Compensation Commission 

(UNCC) 

Deputy Director, Claims Processing, German Forced Labour Compensation 

Programme (GFLCP) and Holocaust Victim Assets Programme (HVAP), IOM 

Geneva 

- Management of claims processing, review and legal assessment of claims to 

determine eligibility under the programs 

Relevant Skills 

Legal, assessment of claims, use of claims database 

Current Situation 

Adjunct Professor (part-time), International University in Geneva 
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YARIV FRIEDMAN 

 

Residence 

Geneva, Switzerland 

Nationality 

Israeli 

Education 

Degree in Law and Economics 

Relevant Experience 

Associate Legal Officer, Holocaust Victim Assets Programme (HVAP), IOM Geneva 

- Review and legal assessment of claims to determine eligibility under the 

program 

Relevant Skills 

Legal, assessment of claims, use of claims database 

Current Situation 

Producer of documentaries (just finished latest project) 
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KAROLINA JANUSZKO 

 

Residence 

Grafenried, Switzerland 

Nationality 

Polish 

Education 

Master in Law, LL.M. (International Law) 

Relevant Experience 

Associate Legal Officer, Property Loss Team, German Forced Labour Compensation 

Programme (GFLCP), IOM Geneva 

Staff Attorney, Claims Resolution Tribunal (CRT), Zurich 

- Review and legal assessment of claims to determine eligibility under the 

programs 

Relevant Skills 

Legal, assessment of claims, use of claims database 

Current Situation 

Occasional project work 
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TEREZA KRALJ LOWE 

 

Residence 

Versoix, Switzerland 

Nationality 

Macedonian 

Education 

Freight and Forwarding Customs Manager 

Relevant Experience 

Operations Assistant, IOM Skopje 

Financial Management Assistant, German Forced Labour Compensation Programme 

(GFLCP), IOM Geneva 

- Verification of claimant beneficiaries, preparation and tracking of 

compensation payments 

Relevant Skills 

Review of claimant information against payment criteria, use of claims database 

Current Situation 

Not working 
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ARIAAN KROESKOP 

 

Residence 

Geneva, Switzerland 

Nationality 

Dutch 

Education 

Master in Law, LL.M. (International Law) 

Relevant Experience 

Chamber Clerk and Legal Assistant, Iran-US Claims Tribunal 

Chief, Claims Registry, United Nations Compensation Commission (UNCC) 

- Review and assessment of claims to determine eligibility under the programs 

Relevant Skills 

Legal, assessment of claims, use of claims database 

Current Situation 

Retired 
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DENISE LANDOLT 

 

Residence 

Mies, Switzerland 

Nationality 

Swiss 

Education 

High School Diploma 

Relevant Experience 

Swiss Air Town Office Manager 

Claims Assistant, Forced Labour Team, German Forced Labour Compensation 

Programme (GFLCP), IOM Geneva 

- Review of claims to determine eligibility under the program 

Relevant Skills 

Assessment of claims, use of claims database 

Current Situation 

Retired 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 12 

MARIANA LE COCQ 

 

Residence 

Geneva, Switzerland 

Nationality 

Swiss 

Education 

Institut BYVA Geneva (Assistante de Direction), Swiss Institute of Public Relations 

Relevant Experience 

Assistant to Executive Secretary, United Nations Compensation Commission (UNCC) 

External Asset Manager, Bank Sarasin, Geneva 

- Review of claims during peak work loads 

Relevant Skills 

Assessment of claims, use of claims database 

Current Situation 

Not working 
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HEIKE NIEBERGALL-LACKNER 

 

Residence 

Geneva, Switzerland 

Nationality 

German 

Education 

Degree in Law, LL.M. (International Law) 

Relevant Experience 

Deputy Secretary General, Claims Resolution Tribunal (CRT), Zurich 

Senior Legal Officer, Reparation Programs, IOM Geneva 

- Management of claims processes, review and legal assessment of claims to 

determine eligibility under the programs 

Relevant Skills 

Legal, assessment of claims, use of claims database 

Current Situation 

On special leave without pay from IOM (finishing Ph.D.) 
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LATIFA NOUHAILI 

 

Residence 

Geneva, Switzerland 

Nationality 

Moroccan, Swiss 

Education 

Master in Law, Master in Development Studies 

Relevant Experience 

Associate Legal Officer, United Nations Compensation Commission (UNCC) 

Project Officer, Reparation Programs, IOM Geneva 

- Review and legal assessment of claims to determine eligibility under the 

programs 

Relevant Skills 

Legal, assessment of claims, use of claims database 

Current Situation 

Just completed temporary assignment in Office of the Legal Counsel, WIPO 
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JOANNE PRETTY 

 

Residence 

Geneva, Switzerland 

Nationality 

Canadian 

Education 

BA in Psychology and Sociology 

Relevant Experience 

Foreign Claims Officer, Department of Foreign Affairs & International Trade, Canada 

Editorial Assistant, United Nations Compensation Commission (UNCC) 

Registry Coordination Officer, German Forced Labour Compensation Programme 

(GFLCP), IOM Geneva 

- Review of claims, supervision of Legal Successors Team 

Relevant Skills 

Assessment of claims, use of claims database 

Current Situation 

Not working 
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BARBORA SIMEROVA 

 

Residence 

Geneva, Switzerland 

Nationality 

Czech 

Education 

Master in Media Studies 

Relevant Experience 

Outreach Campaign Manager, German Forced Labour Compensation Programme 

(GFLCP) and Holocaust Victim Assets Programme (HVAP), IOM Geneva 

Team Leader, Personal Injury Claims, German Forced Labour Compensation 

Programme (GFLCP), IOM Geneva 

- Review of claims to determine eligibility under the program 

Relevant Skills 

Assessment of claims, use of claims database 

Current Situation 

Fund Raising Campaign Manager, IOM (part-time, just ending) 
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